SUPPLEMENT INSIDE: CLEAN DESIGN AND OPERATIONS
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Maria de los Santos Health Genter
Philadelphia, Pennsylvania

BY MICHAEL HAUPTMARN, AlA

Project Summary

Completed: December 2007

Client: Delaware Valley Community Health, Inc.
Architecture: Brawer & Hauptman, Architects
Project Architect: Scott Larkin, LEED AP
Mechanical/Electrical Engineering: Wick Risher White
Structural/Civil Engineering: Klein & Hoffman
Contractor: inlech Construction

Total Building Area (Sq. Ft.); 43,100

Project Cost: $8.5 million

Cost/Sq. Ft.: 3197
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SHOWCASE

Bringing a neighborhood health center to life

T

Courtesy of Brawer aulman, Architects
ince 1he mid-1880s, Maria de los Sanios Health Center has been Whe largest provider
of primary healthcare services to Philadelphia’s Latino community. Part of Delaware
Valley Community Health, Inc. {DVCH), Maria de los Sanlos was operaling oul of 2

15,000-square-foot facility that served as much as a cornmunity center as a healthcare facility.

The building’s waiting room was always a crowded beehive of activity, and the center's outdoor

plaza at the corner of 5th Street and Allegheny Avenue in Morth Philadelptna had become a

popular gathering spot for the neighborhood. By the late 1990s, the building was obsolete and

in need of expansion and renovation 1o continue to provide quality healthcare services (b ils
growing chentele. )

In 1999, DVCH hired Brawer & Hauptman, Architects, a Philadelphie-based architectural tirm
wilh & specially in healthcare design, Lo study the feasibility of expansion and renovation of the
existing bullding. it became clear that lhe tight site and the disruption that a major renovation
would cause made such a plan a significant hardship. The focus shifted immediately to a vacant,
one-acre site owned by DVCH about a half-block east of the exisling Maria de los Santos facility
that could be Ihe location for a new building.
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Flgure 2.

The sitewas not without some sinificant probylemns,
however. Althounhihevacant property waswithin clear
view of the existing building, it was generally felt that
lhe building's design would have to provide a strong
visual draw 1o pull clients from the busy iniersection
a few hundred feet away. And abaoul a third of the site
was occupied by a 12-fool-high sclid rock outcropping
that was not about 1o go away.

Thedesign that evolved has the entire facility a story
above Ihe ground, with the eastern end resting on the
rock and the western end covering a grade-level park-
ing garage (or the cenler's staff. The main snirance, &
two-story, light-fliled glass atrium (igure 1), contains
stairs and elevalors and presents a glowing beacon
along the street, making the Center a highly visible
landmark in the neighborhood (fgure 2).

In kesgping wilh OVCH's mussion, the Center provides
primary medical carein pediatrics, ob-gyn, adult medi-
cine, dental care and behavioral health, There arg also
specialty services offered in healh education, social
worlk and HV/AINS counseling, Where the old facikty
had a large central waiting room from which a palient
was sent directly to an available exam room, the new
facifity provides a more decenlralized approach. Each
specialty has its own smaller wailing area {figure 3},
relieving the load on the front desk and shortening the
wait for the patient.

The plan of the bullding resembles a central donut
surounded by several smaller department donuts
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Courtesy of Brawer & Hauptman, Architects

Figure 3. Courtesy of Brawer & Hauptman, Architacts
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{figure 4), The central area contains the common
spaces such as the medical records, the lab, the
dispensary, the biling office, checkout and refer-
rals. Each of the smaller donuts is a self-contained
specialty clinic withits own receplion desk. nurses’
station, examrooms, toilet rooms, and supply clos-
€1s. To make the experience easier for tha patient,
each depanment has s own color scherms {figure
51 pediatrics uses blues, dentislry uses greens,
adult medicine uses shades of yellow and orangs,
and 50.on. The floor pattern is designed so that the
receptionist can tell an ob-gyn patient to "loflow
the red tiles” to the ob-gyn waiting area. In addition
10 the various medical suites, which cumutatively
contain about 60 exam rooms, the Center has an
administrative offic2 wing {ligure 6} with staff and
provider lunchrooms, a staff gym and a community
room Lhat can be used for neighborhcod funclions
in the evening.
The entrance atrum and the main wailing area
feature exposed structure, ductwork, and piping
Figure 5, {figure 7}, giving 1te facility a lively industrial ap-
pearance, while the clinical and adminislrative
areas are a riol of colors and textures, despite their
more conventional canstruction. Cavelully selected
artwork ffigure 8} and custom bilingual signage
{iigure 9} further erliven the interior.
One of the more memorable discussions during
the design phase of the project was the debale
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Figure 6. Courtesy of Brawer & Hauptman, Architects.
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Flgura 7.

about the elevators and stairs. Since ev-
aryong who comes to the Center will have
to go to the second floor, the architects
wanted the main stair 10 make a dramatic
visual slatement as part of the entrance
atium. A single elevator pravided access
tothe mainwailing arga, andthe client was
very concerned that the lone elevalor was
asking for maijor backups and unhappy
patients. The architect was sure that a
second elevator would be an expensive
luxury in a building with a tight budget.
At the last minule, the client asked that
a second elevator be added to avod the
ineviiable botllenscks.

Since the Center opened, just about
everyone 1akes the stairs. HD

Michael Hauptman, Al&, Is Pariner-in-
Charge of Healthcare Prajects for Brawer
& Hauptman, Architects, an architec-
ture, planning, and interior design firm
located in philadelphia. For further
information, phone 215.829,0084, e-mail
mhauptman@brawerhauptman.com, or
visit www, brawerhauptman.com,
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Figure 8,

Courtesy of Brawer & Haupiman, Architegts

Figure 9.

Courtesy of Brawer & Hauptman, Archilects
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